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Privacy Notice 
 
At CFES, integrity and client satisfaction are core values. We place a strong emphasis on building trust in our industry and handle 
customer data with the highest level of care and respect. While meeting legal obligations is important, trust and loyalty are the 
foundation of our business. 

Our Privacy Statement, along with the terms of use for our website and systems, outlines how we manage personal information 
collected directly from you, whether through our website or other communication channels, as well as any information shared with 
our agents and contractors. This includes personal data gathered from our website, as part of our recruitment and onboarding 
processes, and information from our customers and clients. 

Customer Data Privacy Notice 
Respecting the privacy rights of our customers is very important to us. We are committed to complying with data protection laws 
whenever we collect, use and store client information we will only collect and use personal data in ways that are described here, 
and in a way that is consistent with our obligations and your rights under the law. 

About cfes ltd 
cfes Ltd (“we, “us”, “our”) of Suite 204, 16 Upper Woburn Place, London WC1H 0AF is the data controller of the personal data.  If 
you have any questions about how we treat your personal data, please contact the Data Protection Manager at the above address 
or via email to michelledavies@cfes.co.uk 

What information do we collect and why do we collect it? 
We collect personal information that you provide to us when you express interest in obtaining information about us or our products 
and services.  The personal information that we collect depends on the context of your interactions with us and the services you 
choose to take. The personal information we collect may include the following: 

• Names 
• Phone numbers 
• Email addresses 
• Job titles 
• Contact preferences 
• Payment information 

Under the GDPR, we must always have a lawful basis for using personal data. This may be because the data is necessary for our 
performance of a contract with you, because you have consented to our use of your personal data, or because it is in our legitimate 
business interests to use it. Your personal data may be used for one of the following purposes:  

• Supplying our services to you. Your personal details are required in order for us to enter into a contract with you.  
• Personalising and tailoring our services for you.  
• Communicating with you. This may include responding to emails or calls from you. 

With your permission and/or where permitted by law, we may also use your personal data for marketing purposes, which may 
include contacting you by email, telephone and post with information, news, and offers on our services. You will not be sent any 
unlawful marketing or spam. We will always work to fully protect your rights and comply with our obligations under the GDPR and 
the Privacy and Electronic Communications (EC Directive) Regulations 2003, and you will always have the opportunity to opt-out. 

How long will you keep my personal data? 
We implement a retention system to store your information only as long as necessary or legally mandated.  When your information 
is no longer needed, we’ll securely dispose of it. 

How and where do you store or transfer my personal data?  
The data that we collect from you may be transferred to, and stored at, a destination outside the European Economic Area ("EEA") 
pursuant to: (a) model clauses published by the European Commission as set out in the Annex to the Commission Implementing 
decision C(2021) 3972 dated 4 July 2021 (Module 2 – controller to processor)) or (b) model clauses published by the European 
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Commission as set out in the Annex to the Commission Implementing decision C(2021) 3972 dated 4 July 2021 (Module 1 - 
controller to controller). Your data is treated securely and in accordance with this privacy notice. 

In the event that any lawful basis were to be invalidated, we shall ensure data is transferred via an alternative, valid transfer 
mechanism then in existence. 

Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect 
your personal data, we cannot guarantee the security of any data transmitted to our Sites and any transmission is at your own risk. 

Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access. 
All information you provide to us is stored on our secure servers. In order to prevent unauthorised access or disclosure, we have put 
in place suitable physical, electronic and corporate policies to safeguard and secure the information we receive. 

Do you share my personal data?  
We will not share any of your personal data with any third parties for any purposes, subject to one important exception. In some 
limited circumstances, we may be legally required to share certain personal data, which might include yours, if we are involved in 
legal proceedings or complying with legal obligations, a court order, or the instructions of a government authority.   

How can I access my personal data? 
If you want to know what personal data we hold about you, you can ask us for details of that personal data and for a copy of it 
(where any such personal data is held). This is known as a “subject access request”. All subject access requests should be made in 
writing and sent to the email or postal addresses shown below. To make this as easy as possible for you, a Subject Access Request 
Form is available for you to use. You do not have to use this form, but it is the easiest way to tell us everything we need to know to 
respond to your request as quickly as possible.  

There is not normally any charge for a subject access request. If your request is ‘manifestly unfounded or excessive’ (for example, if 
you make repetitive requests) a fee may be charged to cover my administrative costs in responding. We will respond to your subject 
access request within 2 weeks, from date of receipt of access request. Normally, we aim to provide a complete response, including a 
copy of your personal data within that time. In some cases, however, particularly if your request is more complex, more time may 
be required up to a maximum of three months from the date we receive your request. You will be kept fully informed of our 
progress. 

How do I contact you? 

To contact us about anything to do with your personal data and data protection, including to make a subject access request, please 
use the following details for the attention of Michelle Davies Email address: michelledavies@cfes.co.uk Telephone number: 
07725972853 Postal Address: Cfes, Suite 434, Victoria House, Victoria Road, Chelmsford CM1 1JR Changes to this Privacy Notice We 
may change this Privacy Notice from time to time. This may be necessary, for example, if the law changes, or if we change our 
business in a way that affects personal data protection. Any changes will be made available via email. 
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